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Volvo Genuine Service Does Make A Difference

Volvo’s commitment to automotive excellence is exemplified in

our three core values – safety, quality and environmental care.

The fact that you chose Volvo says something complimentary

about your values, too. It sets you apart from other drivers as an

individual who expects and appreciates superior quality, mile

after mile, without compromising safety, driving pleasure, or the

environment. It’s all part of the unique enjoyment of owning a

Volvo, a special feeling of confidence that your car can and will

go the distance. Volvo Genuine Service is our ongoing

commitment to you: to keep your Volvo performing smoothly

long after other cars have given up.

Volvo Genuine Service offers:

• Factory-trained technicians

• Expert inspection/evaluation

• Fixing the car right the first time

• Factory technical procedures

• Volvo diagnostic equipment

• Volvo special tools

• Genuine Volvo parts

• 12-month limited warranty

The complimentary Factory Scheduled Maintenance service at the first 7,500
miles regularly scheduled maintenance interval is honored at any authorized
Volvo Retailer in the United States. Coverage begins with the date the vehicle
is delivered to the original purchaser or the original lessee, or on the date the
vehicle is placed in service as a “demonstrator” or “company car.” This service
is associated with the vehicle and cannot be transferred to another vehicle.
The complimentary Factory Scheduled Maintenance service at 7,500 miles is
transferred automatically to subsequent owners of the vehicle within the
program period. 

The complimentary Factory Scheduled Maintenance service at 7,500
miles should be performed within 1,500 miles of the normal service interval
listed in the Volvo Warranty and Service Records Information booklet. Service
intervals missed by the owner will not be performed. An authorized Volvo
Retailer will perform the service that is appropriate for the mileage or age of
the vehicle. Volvo recommends that you bring your vehicle in for service at
least once a year regardless of mileage.

Items Not Covered:

• Wear items outlined in the Volvo Warranty and Service Records
Information booklet 

• Damage to the vehicle resulting from normal wear and tear or abuse 

• Vehicles severely damaged and/or declared to be a total loss by an
insurer 

• Severe operating conditions requiring additional services 

• Customer requested services or Volvo Retailer suggested services not
specified in the Volvo Warranty and Service Records Information booklet

For more information or to purchase an Optional

Factory Scheduled Maintenance Upgrade, please

contact your local Volvo Retailer



FACTORY SCHEDULED MAINTENANCE (FSM) OPTIONAL UPGRADES
SERVICE MADE SIMPLE. PEACE OF MIND YOU CAN COUNT ON.

A Complimentary Service Is Just The Beginning

Volvo is committed to caring for both your car AND your peace

of mind. 

To further enhance your ownership experience, we offer a

complimentary Factory Scheduled Maintenance service at 7,500

miles – the first regularly scheduled maintenance interval. This

is available on all new Volvo vehicles sold in the U.S. beginning

with the 2006 model year and can be performed by any

authorized Volvo Retailer in the United States.

Here’s What’s In The 7,500-Miles Service:  

• Check all passive and active safety systems

• Check onboard diagnostic system 

• Engine oil and filter replacement

• Reset Service Reminder Indicator (SRI) 

• Check/adjust engine coolant, power steering and washer
fluid levels 

• Check wiper blades, brake fluid level and brake pads 

• Check tire pressure, wear and condition

We will also take this opportunity to personalize specific car

settings to meet your preferences. These could include items

such as heated seat temperatures, courtesy light delay timing

and Home Safe lighting delay timing.

Upgrade Your Peace Of Mind

Regular maintenance is vital to the life of any vehicle. Volvo

offers several purchase options for complete Factory Scheduled

Maintenance Programs – specifically designed to meet your

needs. Each program will cover all the maintenance as

recommended in your warranty and maintenance booklet.

Flexible Programs That Work For You

• Available for all models 

• A cost effective approach to Factory Scheduled
Maintenance

• Coverage packages for Factory Scheduled Maintenance – 
up to 60,000 miles

• Purchase at the time of sale or through your 
Service Advisor

• Options available with and without wear upgrades

• Good at any Volvo Retailer in the United States

• Cancel at any time with a pro-rated refund

• Fully transferable at no cost

• Plans also available for 2004, 2005 and 2006 vehicles

FSM Upgrade Coverage Menu

Available Plans for 2007 & 2008 Vehicles
760 / 760W* & 860 / 860W*

748 / 748W* & 848 / 848W*

736 / 736W* & 836 / 836W*

SERVICE SCHEDULE
15,000

Miles

22,500

Miles

30,000

Miles

37,500

Miles

45,000

Miles

52,500

Miles

60,000

Miles

Engine oil & filter, replace X X X X X X X
Service Reminder Indicator (SRI), reset X X X X X X X
Fuel lines, check X X
Exhaust system, check for damage/leaks X
Air filter cartridge, replace X
Spark plugs, replace (Engine codes 52, 54, 59, 61 [‘07] & 54, 59 [‘08]) X
Coolant level, check/adjust X X X X X X X
Battery, check fluid level, mounting X X
Power steering fluid, check & adjust (except on C30, S40, V50 & C70) X X X X X X X
Steering/front suspension, check X
Rear suspension, check for wear X
Bevel gear, visual inspection (AWD only) X X X X
Driveshaft joints, check for wear/play X
Driveshaft, check boots X
Propeller shaft, pilot bearing & universal joints, check wear (AWD only) X
Washer fluid level, check/adjust X X X X X X X
Wiper blades, check all X X X X X X X
Cabin air filter, replace X X X X
Brake fluid level, check X X X X X X X
Brake fluid, replace X
Parking break, check/adjust X X X X
Brake pads, check X X X X X X X
Brake hoses/lines, check for damage/leaks X X
Tires, check pressure, wear & condition X X X X X X X

*W = Wear and Tear Volvo Factory Scheduled Maintenance Plans that include wear item coverage to replace brake pads and wiper 
blades as needed. “W” box must be selected on the Customer Information section to receive the wear and tear upgrade.

First scheduled service, at 7,500 miles, is complimentary for 2006–2008 models.


